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Getting Started

Microsoft Money 2003 System Requirements
Money 2003 requires a Pentium 166 but a 300 is recommended. The important factor to keep in mind is that Money 2003 will be noticeably slower than Money 2002.  If a customer calls complaining that Money responds, runs or installs too slowly, check to see if they meet Money’s system requirements. 
System requirements

To use Microsoft® Money 2003 Deluxe you need:

· Multimedia PC with Pentium 166 or higher processor required, Pentium II 300 recommended*
· Microsoft Windows® 98, Windows 2000, Windows Me, or Windows XP operating system required
· 32 MB of RAM required, 64 MB recommended*
· 85 MB free hard disk space, plus 50 MB for Internet Explorer 6.0 or later (included on the CD) if not already installed, plus an additional 68 MB if running instructional videos and audio help from hard drive
· Internet functionality requires an Internet Service Provider (ISP); Local and long distance telephone toll charges may apply
· 2X or faster CD-ROM drive

· SVGA graphics card or compatible video graphics adapter

· SVGA Color Monitor with minimum 256 colors, capable of displaying  800 x 600 resolution, 16-bit color recommended
· Microsoft Mouse or compatible pointing device
· 28.8 Kbps or higher-baud modem required for Internet connectivity and online banking
· Audio Board with headphones or speakers required for audio
· Some features require Microsoft Passport
· Windows XP requires 64 MB of RAM, 128 MB recommended, and a Pentium II 266 minimum
Online banking/brokerage options vary by financial institution. Contact your financial institution for program details. You can only transfer funds between accounts at the same financial institution. To receive and pay bills electronically through a third-party Internet Bill Delivery and Payment Provider, a checking account with a financial institution in the United States and Internet access are required, as well as other additional requirements as indicated by the third-party Internet Bill Delivery and Payment Provider. Online receipt and payment of bills through Internet Bill Delivery and Payment Providers is subject to the availability by these third-party providers.
Microsoft Money 2003 exports to any tax preparation software product that can read tax (.txf) format and Microsoft Money files, including TaxCut® and TurboTax. ® 
The Converter Wizard for Quicken® in the U.S. version of Money 2003 will convert files from Quicken U.S. versions 4, 5, 6, 7, 8, 9, 10, and Quicken 2002.
Microsoft Money for the Pocket PC requires a Windows CE Pocket PC 2002 device with 500K available program memory and ActiveSync® 3.5.
Internet Explorer 6.0 

Money 2003 requires Internet Explorer 6.0.2600.0000 or better to run. Setup will upgrade all systems with a lesser version of I.E. Windows XP users will be unaffected as it already contains that version of I.E. All others who don't already have I.E. 6 will be asked to reboot by Money setup before proceeding.

Windows 95 and Win NT 
Money 2003 requires Windows 98 or higher, of Windows 2000 or higher. Older operating systems are no longer supported.
Creating your Money file using the Setup Assistant

[image: image4.wmf]The Money Setup Assistant
The first screen of the Money Setup Assistant introduces you to the process of creating a Money file. If you are very experienced with Microsoft Money and do not wish to use the Money Setup Assistant, you may click Skip the Setup Assistant and start using Money now. Otherwise, click Next to begin entering your information into the Money Setup Assistant.

There are six main steps to entering your information with the Money Setup Assistant:

1. Sign In

2. Personal Information

3. Priorities

4. Accounts

5. Online Setup

6. Bills and Paychecks

As you complete the first screen on each step, the Setup Assistant may ask you additional questions to help maximize your benefits. Generally, it takes just under one hour to complete the Setup Assistant process, providing the information Money needs. 

Step 1: Sign in

On the sign-in pages, you’ll be asked about your Internet connection. While you don’t have to be connected to the Internet to use Money successfully, you can automate and simplify much of your financial management if you do. You can also create a Money sign-in name and password, which will help keep your file secure. If you have a Microsoft Passport account, you can use that as your Money sign-in name, which helps when you use MSN Money on the Web as well.
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The first step in setting up your data is to specify how you connect to the Internet. The Internet plays a vital role in keeping your Money software, bank accounts and portfolio up-to-date, plus it can connect you to financial news and allow you to store your financial data on the Internet, so that you can access it from anywhere in the world. Answer each of the questions as they relate to your Internet service. When you are finished, click Next to continue setting up your Money file.
Tip:

On the first screen, you will notice an option to connect to the Internet immediately. Doing so updates Money with the latest list of banks supporting online services, current tax information and more. You should perform this update before continuing in order to ease the rest of your setup process. 

Password Protection

The second screen in the Setup Wizard enables you to password protect your Money file. Because of the sensitive and private information stored in your Money file, it is a good idea to set up password protection. Your two options for password protection are:

· Standard Money password - Restricts access to only those who enter the correct code.

· Microsoft .NET Passport - Restricts access to only those who enter the correct code; uses a high level of security; enables background banking and other online Money features, plus it enables you to retrieve your password in case you forget it.

Select the appropriate options based on your security needs and then click Next. Money will help you set up a password and (if necessary) a new .NET Passport account. 

Step 2: Personal information

On this page, you’ll enter your name (and your spouse or partner’s name if appropriate) and the currency you use. This helps personalize your Money file.

Because Money customizes itself to your needs, you can personalize your information by entering in your first and last names, and that of your spouse or partner. Here you can also establish whether Money should track finances for only you, or you and your partner, as well as specify the currency that you deal in most often. When you are finished, click Next. 
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Step 3: Priorities

On the Priorities page, you can identify the main objectives you want to achieve with Money. When you select your priorities, Money can help you work on your financial goals by giving you relevant to-do lists reminders, and guidance. Priorities are arranged in categories for accounts and bills, investing, planning, and taxes.

To further customize your Money file, the Setup Wizard asks you to specify the priorities that are important to you when managing accounts, bills, investments, financial planning, and taxes. Scroll through the list and click on the checkbox next to items that you wish. For more information on a particular item, click on the text by the checkbox to highlight it and a description will appear. When you have completed identifying your financial priorities, click Next.
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Step 4: Accounts

Here you tell Money about your bank and brokerage accounts. Enter details of the financial institution, account name, and the starting balance. This is where it’s helpful to have your statements handy, although you can enter estimates and change the amounts later if necessary. You can set up checking, savings, credit card, retirement, investment, and money market accounts here. You can set up other types of accounts in Money as well, but these are the types that will get you started effectively. You can always add more later.

The Setup Wizard will help you quickly set up all of your bank, money market, brokerage, credit card and retirement accounts by using a step-by-step setup process. First, you will be asked for the quantity of each account that you would like Money to manage. Enter the number of each type of account and then click Next to continue.

Tip:

As you add up the number of accounts, locate the most recent statement from each account. It will come in handy on the next screen. If you cannot find a statement, do not worry, you can update the account later. 

On the subsequent screen you’ll be asked to enter the details of each account, including the bank name, account name, and starting balance. To help Money set up your account more effectively, select your bank from the drop down list before typing it in manually. 

Also, it’s a good idea to enter more obvious names in the Account name field (such as “Charlie’s personal checking”) if you have multiple accounts at the same bank, so that you can better differentiate them. When you have finished entering all of your bank accounts, click Next.
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The second-to-the-last screen in account setup helps you select Favorite accounts which you will have appear in a special section on your Money Home page named Favorite Accounts. At this screen, simply activate the checkbox next to your most frequently used accounts and then click Next. 

For the final step, the Setup Wizard will display all of your account information for you to review. Confirm all of the information is correct, and then click Next.

Important:

Make sure all of your financial information is correct before clicking Next. The Setup Wizard will not allow you to return to this section of setup once you click Next. 

Later, if you need to make changes, you can easily do so in the account register. If you want to make any changes now, click Back and correct the account information. 

Step 5: Online setup

Set up the accounts at your financial institutions for online financial services. Once they are set up, you can download account transactions and statements, check balances, and pay bills online. If you don’t already have logon information for working online with your bank or broker, Money will walk you through the steps to obtain it.

Now that you have entered all of your bank accounts, Money can quickly establish online services for each account, which can include downloading electronic bank statements, performing online money transfers, and bill-paying services. Click Next to begin setting up each account. 

The Setup Wizard will match the bank names you have entered with the list of financial institutions that are compatible with Microsoft Money.
Setting Up Direct Services
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If Direct services are available, Money prompts you for your User ID and Password. 
Money makes a call to the server to collect account information, and then presents them. Money will attempt to associate the downloaded accounts with the accounts indicated in previous screens. If no possible match is found, Money creates a new account.
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Money then prepares to make a call to your financial institution to request statement data. Money allows you to specify how much statement data to request. The default is thirty days.
Once you have finished setting up accounts that should have online services, click Next to continue on to the next section. Otherwise, the Setup Wizard will set up all of your accounts then offer a list for your review. 

Click Done after you have reviewed the accounts to continue on to the next section.

Step 6: Bills and paychecks

Tell Money about your paycheck. Indicate who pays you, how much, and when. If you don’t get a regular paycheck or your paycheck amounts vary, enter an estimate. Then select the regular bills you pay, who you pay them to, how much, and when. You can enter estimates here as well. Money will remind you when your bills are coming due. Tracking your paycheck and regular bills in Money will help you forecast cash flow and plan your budget.

In the final section, you will enter your income and expenses, to track your monthly cash flow. First, begin by entering your paycheck information, and specify whether you would like Money to track your gross pay (which includes taxes deducted from your paycheck and other withholding, such as Social Security, payments for health insurance, or contributions to your retirement account), or choose net pay, which only tracks the portions of your earnings on your paycheck (also referred to as “take-home pay”). 

If you need to enter more paychecks than the Setup Wizard displays, click Add Another Paycheck. Otherwise, click Next to continue to the Bills section.

As with your bank accounts, you will now enter the quantity of each type of bill you pay. Then, after you click Next, record the details for each bill payment, including the payee name, the approximate amount, how often you pay it, and the next due date. Also, you can specify which account money is withdrawn from for each bill. When you click Next, the Setup Assistant will display all of your paychecks and bills for your review. Double check the details of each item, the click Next. 

Congratulations!

You have finished setting up your Money file and are ready to begin using Money to track your day-to-day income, expenses and much, much more. Click Finish to complete the Setup Wizard and launch the Money home page.

Knowledge Base Article: Money 2002: "Money Is Unable to Verify Your Online Sign In Name" Error Message When You Sign In to Passport (Q317638)
Manage Accounts, Bills, & Paychecks
You can set up your accounts, bills, and paychecks with the Setup Assistant. If you skipped any of the steps in the assistant, have additional items to set up, or if you want to change any of the information you entered, this chapter focuses on how to manage the information yourself. 

Understanding Money accounts

One feature of Money that you will probably use most often is the Accounts section. To help organize all of your finances in one place, Money allows you to set up accounts for banks, brokerage, and credit cards as well as non-monetary items like homes, vehicles, and employee stock options. This way, you can track the fluctuating values of items you possess as well as your standard financial assets. 

Create a new account
1. On the Accounts & Bills menu, click Account Setup.
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Click Add a new account. 

3. If this is an account that is maintained by a bank or other financial institution, enter the company name on the Assign a financial [image: image14.png]Misample - Microsoft Money
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institution screen (as shown below in Figure 5-1) and then click Next. 

4. If you entered a company name in the previous step, confirm the name from the list Money provides on the following screen. If your financial institution is not displayed, scroll to the top of the list and click Not Listed and then click Next. [image: image2.png]New Account
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5. Select the type of account you want to establish and click Next.

6. Depending on the type of account you are setting up, Money will walk you through additional questions to gather the information it needs.

7. When you have entered all of the information, Money will offer to set up additional accounts at the same financial institution. If you have more accounts to set up at the same bank, select the I have other accounts at this institution option and click Next to begin setting up another account. Otherwise, make sure I have no other accounts at this institution is selected, click Next to continue and then click Finish on the final screen. 

If you want Money to have more detailed information for calculating this year’s taxes, enter your starting balance for each account from the first of the year and enter all of this year’s transactions (deposits, withdrawals and transfers) on each account. 

Account Details
When you set up an account using the process above, or the Setup Wizard described in Chapter 2, Money records many details like the name, account number, opening balance, interest rate and financial institution. If you wish to change or update the information at any time, or add additional information, you can do so from Account Setup. 

1. On the Accounts & Bills menu, click Account Setup.

2. At the bottom of the screen is a list of all of your accounts. Click on the account you wish to change. 

3. When you have completed your changes, click Done.

Depending on the type of account you are working with, Money will display a list of fields which you can modify. Several fields are also available where you can store contact information, enter your own comments or create an abbreviation for the account that you can use rather than typing the entire account name into Money. 

Tip
Money can store the contact information for each of your accounts. This is an excellent place to keep your contact numbers for your bank accounts if your bank cards or checkbooks are ever lost or stolen. 
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This screen also allows you to close an account. Closing an account is different than deleting an account, because rather than completely removing the account and all its information, a closed account is no longer used in any of the reporting, nor is it available for day-to-day use. However, the information is still retained for tax purposes. 

Important 
You can easily undo a closed account. To display a list of all closed accounts, click Account Setup on the Accounts & Bills menu and then click Close or reopen accounts. Uncheck the box next to the account you wish to reopen and click Done. The account will once again be accessible in the account list and reappear in your reports.

Setting up favorite accounts

If you used the Setup Wizard, you may have designated some accounts as Favorites. These accounts are displayed on the My Money Home page and are also easily accessible even when you are in other sections of Microsoft Money under the Favorites menu at the top of the screen (as shown in Figure 5-3). 
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Figure 5-3: Accessing your favorite accounts from the menu.

To modify your list of favorite accounts: 

1. On the Accounts & Bills menu, click Account Setup.

2. Click Pick favorite accounts. 

3. Select the accounts you want to be your favorites and then click Done.

Set up Bills and Deposits 
Just as in real life, bills and deposits are an important part of Microsoft Money. Setting them up in Money allows the application to better calculate your cash flow, help you maintain your budget and aid you to better manage your finances by warning you of overdue bills or upcoming potential negative bank balances. 

Entering information on a recurring bill

If you have not already done so in the Setup Wizard, setting up a recurring bill only takes a few moments and will make bill paying such a simple chore that you might actually look forward to it. 

1. On the Accounts & Bills menu, click Bills & Deposits List.
2. Click the New button and then click Bill. 

3. Enter the complete details of the bill and then click OK. 

4. Repeat this procedure for all of your bills that occur on a periodic basis. 
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Tip
If you have already entered an item in your account register and wish to make it a recurring bill, simply right-click the item and select Add to Bills & Deposits from the shortcut menu that appears.

If a bill is always the same amount and is paid by an electronic debit from your account which occurs without your intervention, you can select Enter this into my register automatically when setting up the bill, and Money will automatically enter the debit every time it occurs. This is particularly helpful for car and house loan payments where you have established an automatic payment plan with your loan company. 

Modifying bills or deposits 

If you wish to make changes to a recurring bill, you can do so in one of two ways: editing the bill series allows you to change a bill for all subsequent payments, whereas editing a single bill occurrence will allow you to change any one instance of a bill (for example, if you expect your heating bill in January to be significantly higher or if the due date changes because of a holiday). 

1. On the Accounts & Bills menu, click Bills & Deposits List.
2. Click the Edit button and select Edit bill series or Edit a single bill occurrence.

3. If you are editing a single occurrence, select the date of the bill you wish to modify.
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Make the changes to the bill.

5. Click OK to save your changes.

Enter your family’s paychecks

Now that you have set up your expenses, it is time to enter your income. You can track your paychecks in one of two ways: net or gross. Net pay simply enters the amount of take-home pay that you receive, without tracking taxes, insurance, and retirement contributions. The gross pay method will keep track of your contributions to the government, insurance, and retirement funds, plus it will help you ensure that bookkeeping mistakes do not occur.

To enter your paycheck using the net payment method:

1. On the Accounts & Bills menu, click Bills & Deposits List.
2. Click the New button and then click Paycheck. 

3. Select No, track only net pay. Click Next to continue. 

4. The Create a recurring deposit screen will appear. 

5. Enter the details of your paycheck including frequency, the account you most often deposit your paycheck into, and the amount of your take home pay.

6. Click OK. 
7. If you have more than one job, or if you are tracking the finances for multiple family members, you should repeat the process. 

To enter your paycheck using the gross payment method:

1. On the Accounts & Bills menu, click Bills & Deposits List.
2. Click the New button and then click Paycheck. 

3. Select Yes, track taxes and other deductions. Click Next to continue. 

4. Next you will see a series of questions to determine the deductions which are taken from your paycheck. Answer each question and then click Next.

5. A paycheck window will appear with the Wages tab selected (Figure 5-4). Enter the amount of money that you earn before taxes, and then click on each tab in the window, filling out the respective deductions from your paycheck. 

6. Click Done when you have entered all of your deductions. 

7. You will then schedule the frequency of your paychecks using the Create a recurring deposit screen. (Note that the amount is already filled in from the calculations Money performed during step number 4.)

8. Enter the details of your paycheck including frequency and the account you most often deposit your paycheck into.

9. Click OK. 
10. If you have more than one job, or if you are tracking the finances for multiple family members, you should repeat the process. 

[image: image19.png]M darkdan - Microsoft Money,

sy parees T Stopora i

B et rates Tk dcont

L T Tt

Bk o thne  Acumin b Sikabpen

ez a2 - Update details: Woodgrove Bank Checking

Genert formation
scartran [A—

et oo ok

HOODGROVE RANK
Comman Tasks

T
ety
[aa— et s

satupaccarts

Cr—————
IR ——

Jres— —

Oifatsacont  Sesshof s nss
[ —





Managing Your Accounts Day to Day
Now that you have set up all of your accounts, bills, and income information in Microsoft Money, you are ready to dive into how you’ll use it every day. As you track your spending, pay bills, and balance bank accounts, consider Money your daily financial companion, easily keeping track of all the details. As you work, Money also tracks the remaining cash in your accounts and observes your spending habits to report back with helpful cash flow charts and detailed information on your expenditures. 

Using the account register

Like the paper register you use now to record the details of the checks you write, the Money account register contains a list of the transactions for each account. To view the account register, click the Account List icon and then click the name of the account you want to work with. 

TIP
To quickly switch from one account register to another, at the top of each account register, click on the down arrow next to the account name and select another account. 
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The top half of the screen is the list of transactions and a bar which displays Today’s balance, showing cleared checks, debits, and fees. It also shows the Ending balance for the account. The Ending Balance includes transactions that are dated beyond today; for example, electronic bill payments, which may take a few days to process. The bottom half of the screen are the Transaction Forms, where you enter your withdrawals, deposits, and transfers. If you do not see the forms, activate the Show Transaction Forms check box on the upper right side of the screen. 

To enter a new transaction:

1. Click on the Withdrawal, Deposit or Transfer tab corresponding to the type of transaction you wish to enter.

2. Enter the details of the transaction. 

3. Click Enter.

When you finish, the transaction will appear in the list on the top half of the screen, and the account balance information automatically updates. This simple procedure for entering transactions works with any of your bank accounts, including checking, savings, or credit card accounts. 

Categorizing your transactions

As you enter transactions, you can assign a category to them, to group income and expenses by their actual purpose. For example, a Dining Out category would track the amount of money that you spend on food at restaurants. Money includes a number of sample categories which you may find useful. 

To categorize a transaction:

1. Enter the details of a transaction as described in steps 1 through 2 above.

2. Click the down arrow in the Category box and select the type of income or expense that applies to this transaction.

3. Click Enter to save the transaction.
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TIP
If you know the name or a partial name of the category you want to assign to a transaction, simply click in the Category box and type the first few letters.  Money will automatically fill in rest. 

If the transaction you are entering does not fit into any of Money’s built-in categories, you can create your own. Click in the Category field and type in a word or phrase to create a new category. When you click Enter, Money will open the New Category Wizard to set up the category as income or expense, classify it as business or personal, and attempt to match it to tax deductible or elevated categories that Money uses for reporting.

In the example shown in Figure 6-2, you can see that Car Payment is a subcategory of Automobile. Depending on your preferences, you may wish to create additional sub-categories to track your transactions more comprehensively. 

To create a new sub-category:

1. Enter the details of the transaction.

2. Click on the down arrow in the Category box and select the category to which you wish to add a sub-category.

3. Click inside the Category box, to the right of the category name. 

4. Type a colon and then enter the name of the new sub-category.

5. Click Enter and complete the New Category Wizard to ensure your sub-category is properly entered.

Splitting a transaction

Occasionally, you may write a check that includes payments for more than one category. For example a payment to a loan company that includes the mortgage payment and home insurance, or a check to a roommate to cover rent, utilities, and telephone. In these cases, you will want to create a split transaction to properly categorize the expenses.

To create a split transaction:

1. Enter the details of the transaction, including the total amount of the transaction.

2. Click the Split button. 
3. On each line, select a Category, and then enter the dollar amount that is going toward that expense. 

4. Click Done to save your changes. 

As you enter each expense, Money keeps a tally of the remaining dollar amount. When you have finished entering categories for the split transaction, you can check that the Unassigned value at the bottom of the screen is at zero, as a way to be certain you have properly categorized every penny of your split transaction, as you see in Figure 6-3. 
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Paying bills
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While entering a bill as a withdrawal transaction using the method above is simple, Microsoft Money has an even easier way of managing that stack of bills that you have sitting on your desk. On the Money icon bar, click Bills & Deposits to open the Manage scheduled bills and deposits screen. Here, you will see a list of your income and expenses as you entered them in the Setup Wizard, or using the procedures outlined in the Set up Bills & Deposits section in the last chapter.

Select a bill by clicking on it and Money will highlight the due date and display the details of the transaction in the calendar at the bottom of the screen, as shown in Figure 6-4. Once a bill has been selected, click Enter into Register… to record the payment information including the check number, amount, and date on which you made your payment. If a bill does not need to be paid this period, you can click the Skip This Occurrence… button, and Money will update the due date to the next subsequent payment date. 

[image: image24.png]i ot 1410552 v

et 20 - Woodgrove Bank Checking
<1y s v oum sty own [EY——
Moy o e — e
S Yoy ik . o |
R e
Per . — m—
ey s e o~
o 22
Balance: §1,726.25 71j00z “ALTOMATIC TRANSFER .00 14,05255°
R 5
T g = T
=
ot emblo | WSS o | e 1
e A e o
e et -
e o
et | | o
Other Tasks »| | Cotooor:
o —
DATEK » 6/7(2002 The Weter Compary 460.00)
A o vy





   Potential Recurring Transaction
As you work in the account register, you may notice the Potential Recurring Transaction icon appearing next to a few transactions in your register. This indicates a transaction that Money detects frequently enough that you could consider creating a recurring transaction. To evaluate each item for possible set up as a recurring transaction, right-click on it, and select Review Potential Recurring Transaction. If you wish to create a recurring transaction, click Set Up and enter the required information. Otherwise, click Ignore to cancel setup and clear the potential recurring transaction icon from this item. 

Balancing Bank Accounts
As your bank statements come in, you should balance (also called reconciling) your bank accounts to ensure that the transactions you have entered in Money match those from your bank’s records. 

To balance a bank account:

1. Have your account statement handy.

2. Click the Account List icon in the toolbar.

3. Click on the account you wish to balance.

4. Under Common Tasks in the left pane, click Balance this account (or Balance this credit card account, if you are working with a credit card). 

5. The Balance Wizard will request the date shown on the paper statement, starting and ending balances, bank service charges, and interest earned. Enter all of this information and then click Next. 
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6. Use the balance screen to compare the transactions on your statement to the transactions listed in Money. As you locate each one, click in the C column, to the right of the transaction to mark an item as cleared. 

7. The left pane indicates your progress in reconciling the account. When the amount in the Difference field is zero, you have successfully balanced your bank account.

8. Click Next to receive a summary screen, and then click Finish to complete the Balance Wizard. 

The Balance screen works just like your account register so if you have a transaction which has been incorrectly entered, you may double-click it to modify any of the information. And if you need to add a new transaction, click the New button and enter the details of the income or expense.
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TIP

If you cannot finish balancing a bank account, click Postpone in the left pane. Money will remember which transactions you have marked as reconciled when you return to the account.

If you cannot successfully balance your account, Money can help in a few different ways. If you click Next when the value in the Difference field is not [image: image27.png]M Transaction with Multiple Categories
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zero (meaning your account is not properly reconciled), the Balance Wizard will present you with three options for solving the problem: 

· Go back to balancing the account: Return to the Balance screen to double-check the transaction entries against your bank statement. 

· Use AutoReconcile to help find the error: Money can search through your account register for transactions which would bring the account into balance. 

· Automatically adjust the account balance: Create a debit or payment to change the account balance to match your bank statement. 

AutoReconcile is the best way to solve simple reconciliation problems, since Money will present you with possible options for balancing the account. Transactions will be presented to you one-by-one, and you can elect to change the status to, or from, cleared in order to balance the account. Consider AutoReconcile as a second set of eyes, to help you find those illusive transactions when you are trying to balance your bank account late at night or early in the morning.

For insignificant differences of a few pennies, consider having Money automatically adjust the account balance with a debit or credit to your account. This is a quick and easy way to solve balancing problems that can occur from minor errors in entering data. Otherwise, select Go back to balancing the account to continue working on reconciling the account. 

Online Services and Features
As you might expect, Money includes a number of powerful financial management tools powered by the Internet. This means that while connected to your online service, these features allow you to keep your bank statements up-to-date, pay bills and even surf the Internet in Money Browser. 

Set up Money for Online Services 
To begin, you need to tell Money how you connect to the Internet. If you used the Setup Wizard earlier to indicate this information, you can skip this step. 

1. Click Options on the Tools menu.

2. Select the Connection tab.

3. If you have AOL as your Internet Service Provider, click I use America Online to connect to the Internet.

4. If you want to remain online after Money has performed an update, select Leave my Internet connection open after downloading Internet information.
5. If you have not already configured Windows to connect to the Internet, click the Connection Settings… button and enter the settings for your Internet Service Provider and then click OK. (If you need help on this section, contact your ISP) 

6. In the Browser section, you can select Browse the Internet from within Money to use the Money Browser, or select Always use my default browser to browse the Internet if you prefer to launch your own Web browser when you click on hyperlinks in Money.
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Web Links
Money identifies all Web links (to articles, research, and other information on the Internet) with this icon. When you click on it, you will launch the Money Browser (or your system’s default browser, if you specified that option in Step 6 above).

Set up online services with your financial institution and Money

Now that you have set up your Internet connection, you will set up your accounts for online banking. With online banking, you can quickly download all of your transactions and keep your Money file up-to-date even if you forgot to enter a deposit or withdrawal yourself. But you need to enable online banking with your financial service and then set it up in Money. The first time you connect to a bank or broker, your information will be downloaded and Money will create additional accounts in your Money file if you have not already created them for all of the accounts you hold at an institution.
Enable online services with your financial institution 
First, you must inform your financial service that you want to use online banking. If you have already received a user ID and password from your bank or broker, you can skip this step. 

Knowledge Base Article: Money: How to Convert to Open Financial Exchange (OFX) (Q242422)
To set up Online Services Money:

These directions assume you have setup accounts in Money. 

1. Click Online Services Manager from the Accounts & Bills menu.
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2. Click the Set up online services link next to the account for which you wish to enable online services. 
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3. Confirm that Money has correctly identified your financial institution. If it is incorrect, select the name from the list. Click Next.

[image: image32.png]Balance Woodgrove Bank Checking

Your account doesn't balance with
your statement.

A stateent transaction may not have been deared in
Money, or atransaction ceared in Money may nok appear

on you statement. Aternatively, a leared transaction in
Money may have an ncorrect amount

What do you want to do?
O Go back to balancing the accaunt
® Lise AutoReconcl to helpfind the error
O automatically adjust the account balance,

Adustrent: (2,253.46)

Cotegory:





4. [image: image33.png]withdrawal

Deposit Transfer

Comman Withdrawals ptions_~ Number: [2003 -
Date: [gjefz002 -

Payto [Woodgrove Bark amount: [125.35 ]

Category: HIED

Memos i fomabie B O Mk recurring

Gasoline.
Maintenance.

Erter | [Cancal




Depending upon the services provided by your financial institution, Money may prompt you for information to set up Direct services or will present you with information on how to access your financial institution’s web site.
Direct versus Web
Depending on your financial service’s online capabilities, you have two different options for online services: 
· Direct services – Also known as 2-way OFX, with Direct services Money communicates directly with an OFX server to send statement, transfer, payment, and mail requests. 

· Web services – Also known as 1-way OFX, or Active Statements, with Web services, you must navigate to your financial institution web sight and login in to view statement information, schedule payments, or initiate transfers. Some financial institutions allow you to download statement information back to Money in OFX format. This capability is known as Active Statements. 

Money will ascertain which service your bank or broker offers by connecting to the Microsoft Branding server: 

1. Click Online Services Manager from the Accounts & Bills menu.

2. Under the Services column, each account that has online services enabled will be identified as using Direct Statements or Web Statements.
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TIP
For a complete list of the banks and brokers that support online banking with Money, click See the financial institutions Money supports in the left pane of the Online Services Manager.

Direct Online Setup
Setup for Direct Services is basically the same in Money 2003 as in 2002. 
Login Wizard

Money has collected basic information about how you can enroll for Direct services with your financial institution and obtain your login credentials, as well as the basic costs charged by your institution for downloading statement information. This information is assessable during Online Setup.
1. Click Online Services Manager from the Accounts & Bills menu.

2. Click the Set up online services link next to the account you wish to enable online services on. 

3. Confirm that Money has correctly identified your financial institution. If it is incorrect, reselect the correct name from the list. Click Next.
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On the log on screen, select the If you don’t know your user name and password or PIN, click here option.

5. This launches the Login Wizard.
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Click the click here link to see information specific to your financial institution. 
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7. Follow the instructions from your financial institution to learn how to enroll for direct online services and obtain your USER ID and password or PIN.

For further discussion of the online setup process for financial institutions that offer direct services, please review the Money2002Online.doc available at http://www.microsoft.com/money/partner/tools.asp#training.  
Support Issues
Change Pin During Direct Services Setup

Money 2002 had a problem when an OFX server returned a <CODE>15000 during an Online Setup call. This error code indicates that you need to change your password before proceeding. However, Money 2002 did not allow you to change your password, or the dialogs were confusing.

Money 2003 has resolved this issue. If a <CODE>15000 is received in a setup call, Money 2003 immediately prompts you to you change your password.
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Knowledge Base Article: Money 2002: "Please Verify That Your User Information and Password Are Correct" Error Message When You Set Up Online Bill Payments (Q314706)
Setting Up for Wrong Financial Institution 
If you inadvertently setup online services for the wrong Web bank, the URL for the previous listed institution remains in the Advanced Web Settings when you change the financial institution association.

You can manually resolve this:

1. Click Account List
2. Click the name of financial institution for which you wish to modify settings

3. Click For “bank name” under View contact information
4. In the left pane, click Update advanced web settings
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Modify the web settings appropriately.

In addition to the above issue, the Active Statement Knowledge Base article is among one of the top 50 hit Money articles by customer online:


Knowledge Base Article: Money: How to Use Active Statements (Q212355)
Using Online Services
Based on the services each individual account supports, use the appropriate instructions below to begin online banking.
Direct Services 
Whether you have one account at a single bank, or fifty accounts, all at different institutions, Money can download all of your financial information at one time using direct statements. Similar to an e-mail application that can download messages from many different Internet Service providers; the ability to download direct statements is fully integrated with Microsoft Money. It allows you to download all of your statements directly into the application automatically.

Once you have set up your accounts to be accessed online through Microsoft Money, downloading transactions is simple.
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In the status bar at the bottom of the screen, click Internet Updates and then click Update Now. 

Knowledge Base Article: Money 2002: You Cannot View Downloaded Transactions in Register (Q316900)
Background Banking 
If your financial institutions support direct services, Money can automatically download statement information and other data to keep your file in sync with other sources in the background while you work in other sections of Money or even in other applications. Money does not even need to be running. The next time you launch the application your latest transactions will be ready for review.
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In the status bar at the bottom of the screen, click Internet Updates and then click Customize Updates. 

2. Mark the check box of each item you would like to download via background banking and set how often you would like each download to occur.
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Click Done to save your selections.
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NOTE: You must have a passport secured file to use Background Banking. Passport security helps keep the customer’s information safe while using background banking:
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Web Statements
Web statements allow you to download transactions from bank and brokerage accounts while you are logged into your financial institution’s Web site. If you have multiple accounts at a single institution, you must select each account and then download the statement for that account. If you have accounts at separate banks and brokers, you must log into each site and download your statements one at a time.

IMPORTANT SUPPORT NOTE

Because the process for downloading transactions varies slightly with each Web site, you should contact your financial institution if you are unable to locate the download section or are experiencing difficulties downloading Web statements.

To download a Web statement:

1. In Money, open the Favorites menu and select Favorite Web Sites, click Your Banks and then select the financial institution from which to download a Web statement. You can also get to the website by going to the account register and clicking, Connect to Bank in the left pane, then clicking the Go to “Bank name” Web site.
2. Log in to your financial institution’s Web site using the user ID and password they have provided you.

3. Click on an account.

4. Look for a download section, or option to download your statement. 

5. If necessary, specify a date range to download transactions within a specific period.

6. Click Download.

NOTE: Each financial institution web site varies. The steps provided above are generic. Contact your financial institution for further information.
Once you have downloaded a statement, Money will automatically import the transactions into your account. If this is your first time downloading a Web statement for an account, Money will ask you to specify into which account the transactions should be imported. 
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If you have not yet created the account in Money, click New and Money will set up the account for you. 
If you have entered the account, but in a different Money file, click the Postpone button and open the Money file which contains the account.

Support Issues 
Setting up online services and using online services are among the top issues in the Money 2002 product. Online service issues have historically been the top support issues in the product year over year. 

Please be sure to review the following articles.
Knowledge Base Article: Money 2002: Unable to Log On to Bank of America Web Site (Q305241)
Knowledge Base Article: Money 2002: Need to Manually Enter Previously Saved Passwords (Q305239)
Knowledge Base Article: Money 2002: Err Msg Transferring Money Between Accounts (Q310764)
Knowledge Base Article: Money 2002: Cannot Type PIN or Password for Online Services (Q314135)
Knowledge Base Article: Money 2002: "Verify User and Password" Err Msg During Bill Setup (Q314706)
Knowledge Base Article: Money 2002: Err Msg When You Import QIF Statement (Q316870)
Automatic Transaction Entry
If you tend to enter all of your deposits and withdrawals, Money will match them with the transactions downloaded from your financial institutions. However, if you forget a transaction or would rather not to be so meticulous in your data entry, you can simply let Money download all of your transactions and then select categories for each transaction in the account register at your convenience. 

Auto Balancing

Most banks include account balance information with your downloaded transactions. After Money downloads the account balance information, it is compared against the register balance, and if they both match, it auto-balances the account; marking all of the affected transactions as reconciled. Money even detects that some transactions may not have cleared through the bank when determining whether auto-balancing is possible. Because the online statements are the electronic counterpart to the paper statements you receive from your bank, you may never have to manually balance your bank accounts again!

Automatic Trigger

When you navigate to your account in Money 2003, if a statement exists and Money have received a bank balance, Money check to see if you has already asked to automatically balance your account. If so, the Automated Balancing process then proceeds.  This occurs immediately.

In the case that an account has a downloaded balance Money display the following common task in the left pane of that account’s register: “Perform Automated Balancing”.  If you choose that common task, then Money displays the following dialog:
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Automated Balance Process

Transactions are designated as being either Cleared, Reconciled, or Unreconciled. 
· Cleared are those marked as E (Electronically Downloaded) or C (Cleared)
· Reconciled are those marked as R 
· Transactions which are not marked are Unreconciled 
Transactions that are pending Epays or Draft Bills are not included in the list of processed transactions.  Recent transactions, those transactions between 30 days past and the current date as well as future-dated transactions, are not considered.

Balance Process Flow:
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If the process terminates, a failure dialog will appear.

If the process is successful, a success dialog will appear.

Note: 
Fuzzy Balance Matching deals with matching in the case the local balance does not match what is downloaded from the bank. 
Refer to TroubleshootingOFX.doc at http://www.microsoft.com/money/partner/tools/TroubleshootingOFX.doc for more information on the statement matching process.
Preferred Payee Name
Money aliases payees returned in an OFX statement response, such that if you manually change a <NAME> value to something else during reconciliation, or match a statement to an existing register item with a different name, Money stores the new value as an alias for the NAME value. The next time Money receive that same NAME value in a STMTRNRS, Money replaces it with the alias. 

However, there is no way in legacy versions of Money, to modify incorrect aliasing. Money 2003 has a new payee matching feature that allows you to partially customize the names of the payees that are matched from a bank statement.  This will allow for manipulation of the difference in payee names that sometimes occur with OFX statements.  
Statement Name: DEBIT FOURTH COFFEE 106Grand 
This payee name actually means that there was a debit card transaction at the local Fourth Coffee at 106 Grand street. If you modified the payee name when this downloaded to something descriptive for that particular transaction, say “Coffee mug for Gramma”, Money would store this as: 

Preferred Payee Name: Coffee mug for Gramma

The next time you paid for coffee from your favorite barista, Money would enter the transaction into your register as “Coffee mug for Gramma. For clarity sake, you would probably prefer to see:

Preferred Payee Name: Fourth Coffee

With the new preferred payee name feature, you can alter the way that Money interprets this payee, so that the correct payee is used.  
You can access the new feature in the Categories and Payees area which is available on the Accounts & Bills menu. This will bring you to the Categories and Payees area. Click the Preferred payee names link in the left pane.
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You can delete mismatched payees here by clicking the Delete button.

If you have several similar payees that you want to always alias to one main payee, you can use the New button in this area to accomplish this.
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Support Note
You can not create new payee names to use as the Preferred Payee Name here. You can only select existing payees. Use the standard Payee functions to create a new payee first.

Generic Payee Names

To avoid problems with incorrectly aliasing some of the more common NAME values, Money does not alias the following names.

· cash 

· check 

· atm 

· withdrawal 

· debit 

· credit 

· deposit 

· purchase 

· point of sale 

· atm debit 

· atm deposit

· ach debit

· ach credit

Instead, Money drops these NAME values when entering into the register. You can manipulate the list of generic names which Money 2003 drops in the Payee Rules Manager. Access this in the Categories and Payees area by clicking Go to Payee Rules Manager on the left pane.
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You can add or remove generic names from Money’s list. This allows certain words to be excluded or included in the payee matching process. You can also manipulate your own list of preferred payee names in this area.

Support Issue

For more information on aliasing issues, refer to the TroubleshootingOFX.doc at http://www.microsoft.com/money/partner/tools/TroubleshootingOFX.doc.  

Online Bill Pay
The old-fashioned way to pay a bill was to write a check and mail it, but now Microsoft Money 2003 has a fully integrated online bill paying service. Online bill paying allows you to pay anyone — from your babysitter to your electric company — electronically. It is faster, keeps a secure record of your payments and saves you money on stamps and trips to the post office. Plus, since you enter the information directly into Money, you reduce the chance of data entry errors and ensure the information in your account is always current.

Special Feature
Money Deluxe, Money Deluxe & Business and Money Suite include one year of Online Bill Pay from Microsoft MSN® at no charge. So you can start paying bills online right away!

To sign up for MSN Bill Pay:

1. On the Accounts & Bills menu, click Bills & Deposits list.

2. Under Common Tasks in the left pane, click Go to MSN Bill Pay. 
3. Follow the instructions to sign up for the MSN Bill Pay service.

Set up Bill Payment Service in Money

Once you have established your MSN Bill Pay account, you need to tell Money how to access it. Also, if you have online bill payment with another financial institution, you can enter that information here:

1. On the Accounts & Bills menu, click Bills & Deposits List.

2. Under Common Tasks in the left pane, click Set up bill pay services.

3. Under Third Party service providers, click Set up electronic bill pay service.

4. At the Set up electronic bill pay service screen, select your bill payment service provider and click Next.
5. Enter your log-in information for the bill payment service and click Finish.
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Pay a bill online

Now you are ready to make your first online bill payment. 

1. On the Accounts & Bills menu, click Bills & Deposits List.

2. In the left pane, click Make an electronic payment or transfer, and then click Make an electronic payment. 

3. Enter the payment information. 

4. Click Submit Payment. 
If you are connected to the Internet, the payment is submitted immediately. It’s that easy. Now just sit back and relax because you have shortened your usual time-consuming, laborious bill payment process to a lightening fast four steps!

Payments Outbox

Knowledge Base Article: Money 2002: You Cannot Send Multiple Electronic Payments (Epays) (Q314165)
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This year, the payments outbox will allow you to send payments in batches. When you enter an Epay in the register Money advises you that the payment will be sent immediately, as in Money 2002. It also provides information on how you can modify this default behavior.
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You can enable support for saving payments as drafts, so that you can queue up a series of payments before sending on the Bills and Deposits tab in Options. 

Options can be accessed via the Tools menu in Money.
Once you enable saving payments as drafts, Money displays a Save Draft button in the register as well as in other areas when you are creating a payment (Epay) or transfer (Xfer) request.
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If you created the draft in the Bills area, Money will save the bills in the Payments Outbox and note each pending electronic payment under the respective line item in your Bills & Deposits list.

When you are ready to send your payments to your financial institution or bill payment provider, you can do so by clicking the link under To Do in the left pane in either the account register, or the Bills & Deposits area. 

This takes you to the Payments Outbox where they can select or deselect payments to send. Click the Submit Now button to send the instructions to you institution. Take note of area under the Submit Now button. This lists electronic transactions sent in the last 60 days.
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NOTE: The Electronic payments and transfers sent in last 60 days area lists recent electronic transactions and allows you to check the status of transactions as well as cancel pending transactions.
 Password Manager 

If you are using direct downloading and online bill payment, you probably have quite a few passwords to remember. Rather than trying to memorize them all, and entering them individually whenever Money connects to your bank, you can keep them in the Password Manager. 

1. On the File menu, click Password Manager. 

2. Click the Financial Institution Settings tab.

3. Select the check boxes next to the online financial services accounts for which you want Money to store the passwords.

4. Enter the password for the account.

5. Repeat steps 3 and 4 until you have saved passwords for all of your accounts.

6. Click OK to save the passwords.
Important
The Password Manager is secured by the password on your Money file. Microsoft Money product support staff cannot retrieve your password. If you are at all concerned that you might forget it, use the .NET Passport service, so that you can retrieve your password. 
Surfing the Internet with MoneySide 

How often have you made an impulse to purchase while surfing your favorite online retailer only to find out that it might not have been a financially wise decision? MoneySide, a special add-on, to your Web browser can help you examine the effects an online purchase will have on your budget, record the details of a purchase, and a whole lot more: 
· My Information: Fill out forms on the Internet with just your mouse by selecting and dragging the My Information items (including name, address, and credit card information) onto the appropriate fields on the form. 
· Accounts & Bills: Check your account balances, load account registers, plus view upcoming bills and deposits.
· Investing: The Investing option in the MoneySide View menu allows you to review your portfolio, asset allocation plan, and account balances, as well as providing an investment research center and a convenient location to update your portfolio with current stock values.
· Shopping: Review your cash flow before making an online purchase, calculate the real costs of a loan for larger purchases, and enter a transaction if you decide to make a purchase.  
· Create Internet reminders: Create notes that are viewable while surfing the Web. In MoneySide select Follow-up Note List from the View menu to display the list of reminders which can include hyperlinks to Internet sites. These notes also appear on the Basic view of the My Money Home page.


All of these options are available on the MoneySide View menu. To access more advanced tools, like the Purchase Wizard, Budget Planner, and full Cash Flow report, select the appropriate item from MoneySide’s Go-To menu and the Microsoft Money application will launch and display the appropriate screen.
Customizing MoneySide
1. Open MoneySide. 

· In Internet Explorer, click the MoneySide icon near the top of the screen. 

· In Money, click the MSN butterfly icon near the upper-right of the screen, click MSN Home, and then click the MoneySide icon. 

2. On the Help menu in MoneySide, click Settings. 
3. Select the options you want to customize: 

· To turn off MoneySide for one browsing session, select the Close and don't open again during this session check box. 

· To set whether MoneySide opens automatically, under Open MoneySide, select Always or Never. 
4. Click Enter. 
No matter how you customize MoneySide, you can always open it yourself if you want to enter a transaction, create a follow-up note, or access accounts, bills, or investing information.
Support Issue
In Money 2003, MoneySide is OFF by default
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MoneySide can be launched from within Internet Explorer. Just click the MoneySide icon in the toolbar while surfing the Internet.
Portfolio Management

To help you take full advantage of today’s changing investment markets, Microsoft Money includes tools that help you track your investment accounts and manage your portfolio. You can track your buys and sells, determine a target asset allocation, watch investments you’re considering, manage your 401k information, pull reports, and calculate potential capital gains tax on investment sales.

Money integrates with investing resources on the Internet, to keep you up to date with market prices and other investing information. Click the links in your portfolio and on the Investing view of the Home page to see valuable, up-to-the-minute investing information on the Web.

What’s New in 2003

The number one focus of this release is to make Money the best Personal Finance Managers for serious investors.  Enhancements include support for tracking equity and index options, an improved capital gains estimator, portfolio manager improvements, and better integration with the investing research tools on MSN Money.
· Support for tracking equity and index options –Money 2003 adds extensive support for tracking equity and index options (calls, puts, leaps), including the ability to enter these transactions in the investment register, automatically updating option prices, tracking options to expiry and handling exercise transactions.  According to the Chicago Board Options Exchange, roughly 1/3 of all options contracts these days are traded by retail investors.  Interest in options is reaching the mainstream, and Quicken doesn’t offer this type of options support at all.
· Improved investing tools – Money 2003 provides easier access to our portal research and investing tools.  The portfolio manager benefits from numerous enhancements, including the ability to create and manage custom views, and the ability to view portfolio values as of a specific date.
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The New Investment Wizard in Money 2003 guides users through the process of creating investments for equity and index options (calls, puts, leaps).   Once created, these investment types can be used to model options transactions in the register.
· Automatic Options Quote Updates – Users can update options prices manually, or have them downloaded electronically from the MSN Money web site.
· Register Activities – Once an option has been created, investors can record various options activities in the register, including buying and selling to open or close options positions, recording the exercise of options and their impact on underlying investments, and tracking the expiration of options contracts.  We’ll also assess the impact that stock splits, spin-offs and mergers have on options and guide users through the process of updating their accounts.

Using the Portfolio

The portfolio gives you a comprehensive view of all your investment accounts. In the portfolio, you can: 

· Record and view your most recent buy, sell, and other transactions. 

· Update investment prices. 

· View price history, basic analysis data, and details such as ticker symbols, cost basis, and tax status. 

· Analyze price, performance, and other data in a dozen different reports. 

· Customize your portfolio view, choosing from 75 columns of financial data. 

· Record mergers, spin-offs, transfers, and splits. 
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The Portfolio Manager in Money 2003 provides a summary view of your investments. You can individual investment accounts, or, using a different view, group investments or investment types to provide customized Investment feedback. 

In the portfolio, you can: 

· See all the investments you own. For in-depth price, performance, valuation, or other data, click a view in the View box. Click Custom view to choose from 75 columns of financial data. 

· Update prices or add investments by clicking Update prices or Add an investment in the left pane. 

· Click an account to see its investments. See all your transactions for an investment, even if the investment is in more than one account. 

· Track price, performance, and other data in a dozen different reports by clicking Analyze my portfolio, and then clicking Portfolio Review. 
· Click the column headings to re-sort the investments within each account. 

· Use the Stocks and Funds research links on the menu bar to investigate potential investments. 

In an investment account, you can: 

· Enter buys, sells, and other activities. If you don't want to track your details for tax and performance reports, you can just update the total value of an investment by clicking Account Summary in the left pane. 

· Change account details, such as contact information for a broker, account number, notes, and opening cash balance. You can also set up online services, rename or close an account, or find a transaction. 

· Research the investment's price history, basic analysis data, and details such as ticker symbol, cost basis, and tax status. 

Portfolio Manager Enhancements for Money 2003

In Money 2003, numerous improvements were made to the Portfolio Manager to provide easier to use functionality.  Money 2003’s version of the Portfolio Manager more closely matches those features offered by the Quicken Portfolio Manager.

More Visible Customization
Easier to choose and create custom views.  Custom views can be saved and displayed as a View.  Investment groups can be customized for everyday use.  This functionality was available in Money 2002; however, the ability to save custom views is new.  The portfolio customization toolbar this year features three drop down menus – one to choose the view, another to select grouping, and the third (new functionality) to view investment values as of a particular date.
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The Portfolio Customization Toolbar makes it very easy to adjust portfolio settings.  Also new this year is the ability to view the value of your portfolio as of a specific calendar date.
Three New Portfolio Views
Money 2003 adds three new views, to match similar portfolio views offered by Quicken.  There’s a new employee stock option view, a bond view and a capital gains view.

Portfolio Highlights
At the bottom of the portfolio manager is a new highlights pane that provides space for listing Investing FYIs and different types of investment graphs (portfolio value by investment account or type, performance by investment account or type, and asset allocation).
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The Portfolio Highlights Pane presents insights into your investments.
Customized views
Money 2002 allowed users to create only one custom view.  Money 2003 allows users to create and save an unlimited number of custom views.
In the portfolio, you'll find a wealth of investing data to analyze, with 75 columns of financial data to choose from. You can customize one of Money's preset views or create a custom view to see just the information you want.  

· Standard View. Shows the latest prices, news, and the value of your investments. 

· Asset Allocation View. Shows the breakdown of how your portfolio is invested: in equities (stocks), debt instruments (bonds), and cash. 

· Performance View. Shows the value and performance of your investments over time. 

· Return Calculations View. Shows your return on investment over various time periods (weeks, months, and years). 

· Valuation View. Shows the cost basis of your investments, their current value, and any income such as interest or dividends. 

· Quotes View. Shows investment prices, including daily and 52-week highs and lows, last price, change, and volume. 
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· Holdings View. Shows the basics, including price, quantity, cost basis, market value, gain, percent of portfolio, and target price. 

· Fundamental Data View. Shows fundamental analysis data, such as earnings per share (EPS) and P/E ratio used in picking stocks. 

· Options View. Shows the latest price and value of options, plus the strike prices and expiration dates. 

· Employee Stock Options View. Shows the number of employee stock option shares granted, vested, and not vested, and their value. 

· Bonds View. Shows current yield, yield to maturity, coupon, maturity date, call date, and credit rating. 
There are more options for customizing the portfolio. You can find them by:
1. On the Tools menu, click Options. 
2. Click the Investments tab, and then click Portfolio Manager. 
3. Click each tab, select the options you want, and then click OK. 
Investment Reminders

Money 2003 adds the ability to add buy/sell reminders for investments.  These alerts can be used to remind the user to buy or sell investments on a particular date.

View, Edit, Add, Delete Investments From The Portfolio
You can add new investments, edit or delete existing ones, and view other information about them directly from the portfolio. 

View or edit investment transactions in the portfolio 

1. On the Investing menu, click Portfolio. 
2. If you see a plus sign (+) to the left of an investment account, click it to expand the portfolio view. 

3. Click the plus sign (+) to the left of any investment. 

4. Double-click the transaction you want to edit. 

5. Make your changes, and then click OK. 
Investment accounts within the Portfolio Manager can be accessed using common Keyboard controls such at left and right arrows and the plus and minus keys. 

Enter an investment transaction 

Add investment transactions (such as stock share purchases or sales) to keep your investment holdings current. You must create an investment account before you can enter investment transactions. 

1. On the Investing menu, click Portfolio. 
2. Click the appropriate investment account, and then click New. 
3. Have your transaction records handy with the following information: 

· Date. Enter the date the investment change occurred. 

· Investment. Enter the name of the investment. 

· Activity. Enter the activity type, such as Buy or Sell. 

· Transfer from or Transfer to. Click the account that you withdrew funds from for the purchase or are depositing money into from a sell. If you don't want an account to be debited for this purchase, leave this box blank. 

· Memo. Enter any additional information about the transaction you want to add. 

· Quantity. Enter the number of shares you bought or sold. You can leave this box blank if you enter the price per share and commission or the total. 

· Price. Enter the per-share price of the investment you're buying or selling. 

· Commission. Enter the amount your broker charged to make the transaction, including any fees. 

· Total. Enter the total sale amount. You can leave this blank if you enter the quantity and price. 

4. Click Enter. 
Note: Enter a separate buy transaction for each lot. For example, if you purchased 100 shares of Microsoft stock in January and 200 shares of the same stock in March, enter two buy transactions with separate purchase prices and dates. 
Support Note
After you upgrade from Microsoft Money 2001 or Microsoft Money 2002, you may not be able to open the Portfolio page from the Money Investing Center, or the screen may flash and willnot allow you to view the Investing view from the home Page.  This behavior can occur if an Investment account is damaged or contains data that is not valid.  

Knowledge Base Article: Money: Portfolio Page Does Not Open (Q272211) 

Portfolio Analysis
The portfolio analysis report in Money 2003 now includes a summary of the StockScouter rating for each stock in the user’s portfolio.
The Portfolio Review page shows you current information about your investments: 

· Pie charts with your investment mix by asset allocation, capitalization, and investment type. 

· Your best and worst performing investments. 

· Your risk profile. 

· A list of your accounts. 

· Your major holdings. 

· A rundown of your most recent transactions. 

Use Money's investment reports to analyze, track, and compare your investments. You can customize each report to maximize its usefulness. 

Portfolio Value by Investment Account: See your investment account balances and analyze your portfolio diversification. 
Portfolio Value by Investment Type: See your investment balances by type (such as bonds, stocks, and mutual funds) to help you decide whether your portfolio is properly diversified. 
Performance by Investment Account: View the unrealized gains and losses by account and your annual rate of return. 
Performance by Investment Type: See your performance details by categories such as Mutual Funds, CDs, and Stocks. 
Price History: Compare performance over time for individual investments or investment types (such as bonds and mutual funds). 
Investment Transactions: See the price, quantity, commission, and total of each investment transaction. 
Asset Allocation: View the risk and return details for all accounts assigned to your asset allocation review. 
Bond Summary: See your bond details, including interest rate, maturity date and call date, credit rating, and value. 
Bond Performance:  See the yield, gain, or loss by amount and percentage, and annual percentage return for your bonds. 
Capital Gains: Estimate the tax consequences of your investments sales. 
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Important The more detail you enter when you record investment transactions, the more comprehensive reports and analysis Money can provide. 

Asset Allocation

The goal of assett allocation is to give you the maximum return while minimizing risk.  The focus is on overall return, not necessarily on the performance of a single investment.  

Asset allocation is an effective method for analyzing your portfolio and creating an investing strategy based on the amount of growth you want and the level of risk you’re comfortable with.

The asset allocation feature in Money will show you how most of your assets are invested. Investments are categorized into asset classes such as Small-cap, Mid-cap, Large-cap, Bonds, Cash, and Other. Money recognizes asset classes for most stocks, mutual funds, bonds, and cash accounts (such as CDs and savings bonds). 

If Money doesn't associate an asset class with an investment, the investment won't be included in your asset allocation unless you assign an asset class. If you do, the investment becomes part of your overall asset allocation
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Asset classes

Investments are categorized into different asset classes. How your investments are divided, or allocated, among those classes is an important investment consideration.

The asset classes are:

· Small-cap investments. Stocks or funds with a market capitalization of less than $1 billion.

· Mid-cap investments. Stocks or funds with a market capitalization between $1 and $5 billion.

· Large-cap investments. Stocks or funds with a market capitalization of more than $5 billion.

· Bonds. Corporate or government bonds.

· Cash. CDs, money market funds, and traditional savings accounts.

· Other. Investments not included in the other asset classes.

For stocks, market capitalization is determined by multiplying the number of a company’s shares by the share price. Depending on the total, it is called a small-cap, mid-cap, or large-cap investment. Mutual funds consist of groups of stock and other investments. For example, a mutual fund may be 50% large-cap and 50% mid-cap.
Money 2003 improved the options in asset allocation – Options are grouped distinctly in our asset allocation features, making it easy for users to distinguish them from other types of investments.
An asset allocation plan can help you diversify your portfolio and balance investment risk and return. You should periodically update your plan to reflect your long-term financial goals. 

1. On the Investing menu, click Asset Allocation. 
2. On the bottom of the Compare current and target asset allocations page, look for investments without asset class information. Click an investment to assign an asset class to it so that it can be included in your asset allocation. 

3. Click Next, and then follow the instructions on the screen. 

If you want to personalize your target asset allocation later, click Asset Allocation on the Investing menu. Then, in the left pane, click Customize your asset allocation. 
Note When you finish reallocating assets in your plan, you still need to actually make the changes with your broker and enter the investment transactions in your investment accounts. 

401(K) Manager
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Section 401(k) and Section 403(b) plans are employer-sponsored retirement savings plans. Section 403(b) plans are available only to employees of schools and other nonprofit organizations and have more liberal contribution limits. Both plans offer tax advantages to encourage you to save for retirement by contributing pretax money through payroll deductions, with your employer generally matching a portion of your contribution. Because these plans are meant for retirement, you may incur additional taxes and penalties if you withdraw from them before retirement (although you may qualify for certain exceptions). 

You can begin participating when you meet your company's eligibility requirements and entry dates. See your benefits/human resources department for the eligibility requirements for your plan and the maximum amounts you can contribute. 

401(K) – A tax-deferred, employer-sponsored retirement plan for employees to which employers often match personal contributions in part or in full.

403(K) – A tax-deferred, employer-sponsored retirement program available to employees of shoolsk colleges, and other non-profit organizations.  Similar to a 401k program.

Money can best track 401(k) and 403(b) retirement accounts in the 401(k) Manager. 

1. On the Investing menu, click 401(k) Manager. 
2. If this is the first 401(k) account you're creating, click Create a New Account. 
If you've already created a 401(k) account and want to create another, click Create a new 401(k) or 403(b) account in the left pane. 

3. Follow the instructions on the screen. 

Whether you're buying, selling, transferring, or exchanging shares within your retirement account, you can update information easily in Money. Enter the total value for each investment in your 401(k) or 403(b) account and Money calculates the difference from your last statement and adds or removes shares in your retirement account register. 

1. On the Investing menu, click 401(k) Manager. 
2. In the Choose account box, click the account you want to update. 

3. In the left pane, click Update this account. 
4. Enter the statement date and statement total. 

5. If your statement provides the quantity and price of each investment in this account, enter the current totals. 

6. If your statement only provides an account total, enter the total in the Market value column, and then click Next. 
7. Review the statement details you entered. 

8. Click Back in the upper left corner of your screen to change information, or click Done when you are finished. 

Support Issue

Since 401(k) and 403(B) accounts are not taxed based upon capital gains but as income, Money 2001 and above simplified the manual and online reconciliation of securities in accounts designated as one of these types of retirement accounts. When we receive a statement for an account that is handled as a 401K or 403B we process the positions and clear out any cash in the contributions (cash) account. Money ignores any transactions in the OFX response.

If a server provides statement data, and the user wishes to actually have Money process it, there is a work around. User can change the account type from a retirement account to an Investment account in Account Details. Then set it back as a retirement account so that Money features in the Financial Planner and other tools handle the account appropriately. However, instead of setting it as a 401K or 40sB account, set it as another type of retirement account, such as Other (For Employee).

NOTE: Any other type of retirement account will process statements. This behavior only affects 401(K) and 403(B) designated accounts.
Capital Gains Estimator
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In Money 2003, the Capital Gains estimator has been improved.  
The estimator is now accessed via a wizard.  The Wizard has 4 specific areas.:
· Estimating the capital gains you would owe if you sold an investment

· Estimating the net proceeds from investment sales after capital gains tax

· Experimenting with using losses to offset gains to minimize your overall capital gains taxes

· Assessing your overall capital gains tax situation as you prepare for a sale.

You can specify you tax bracket and filing status, choose the accounts you want included in the tax estimation exercise, decide on the distribution method for realizing the gain (FIFO, LIFO, Maximizing Gain, Minimizing Gain, and Average Cost).

You can save up to 5 capital gains estimation scenarios, allowing you to create and model different approaches to selling your investments.  The results page provides a detailed summary of the capital gains analysis, showing gross proceeds, carryovers, gain/loss, federal and state tax payable, and net proceeds.  These numbers are further segmented into short-term and long-term gains, with additional summaries of how the proposed transaction would impact YTD balances.
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Supplemental Support Information
Updates through SMC
Money 2002 saw a record number of product updates during its ship cycle.  The Money product group may release many similar updates for 2003 that will automatically be downloaded to correct issues in the product. 

Money 2003 offers information in Help – About that specifies the version (which QFE) of the update that the customer has successfully downloaded and installed. There is no longer need to guess which updates the customer has successfully installed:
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PSS Folder on Money 2003 CD
The following lists the added and removed items from the Money 2003 PSS folder. The following is current for the build listed at the time of this writing:

IN PSS FOLDER FOR MONEY 2003 BUILD 614:

1. Jet40Sp3_Comp.exe

2. mdac_typ.exe

3. mnyclean.exe

4. mnyclen1.exe

5. msicu.exe

6. msicuu.exe

7. nologs.reg

8. provlogs.reg

9. PSSreadme.txt
Note: Salv.exe and dependencies are no longer included in the PSS folder because it is installed on the HD. For more info see the File module.

PSSReadMe.txt

The PSS Folder contains a PSSreadme.txt file that describes each file and its suggested use. Notice the warning:

<><><>This file describes the contents of the PSS directory on your Money CD and what each file does.<><><>

<><><>Please avoid using these files without being directed or assisted by Microsoft Support Professionals. Using these files may result in unrecoverable data loss on your computer.<><><>

mdac_typ.exe - These are Microsoft Data Access Components which are classified as the key technologies that enable Universal Data Access. They include ActiveX Data Objects (ADO), Remote Data Service (RDS, formerly known as Advanced Data Connector or ADC), OLE DB, and Open Database Connectivity (ODBC). Click here to see where each of the components fits within Universal Data Access. 

Jet40Sp3_Comp.exe - Complimentary to the Microsoft Data Access Components, this contains files required by the operating system to access certain data components.

mnyclean.exe - Deletes registry entries for all versions of Microsoft Money.

mnyclen1.exe - Deletes registry entries for version 9 of Microsoft Money (Money 2001).

msicu.exe - Removes Windows Installer-related registry settings from your computer for catastrophic issues. Msicu.exe is designed for use in Microsoft Windows 95, Microsoft Windows 98, and Microsoft Windows Millennium Edition (Me). 

msicuu.exe - Removes Windows Installer-related registry settings from your computer for catastrophic issues. Msicuu.exe is designed for use in Microsoft Windows NT and Microsoft Windows 2000.

provlogs.reg - This registry key turns on automatic call logging. Whenever an online banking OFX call occurs, the files are saved in the directory where the Money data file is stored.

nologs.reg - This key turns off automatic call logging.

Top 50 hit Money articles during 2002 release
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212355 Money: How to Use Active Statements 600.65 14218

297078 Money: Frequently Asked Questions Regarding Conversion from NPC Protocol to OFX Protocol 321.34 8769

235444 Money 99: Error Message: Component Update: Money was Unable to Execute... 248.99 6814

266119 Money for the Pocket PC: Unresolved Items Remain After Synchronization 245.80 6572

293812 Money 2001: Error Message: A General Error Occurred with Your Financial Institution 220.08 6063

274584 Money: How to Use the Money Super Salvage Utility 193.51 5038

182608 Money: How to Resolve File Inconsistencies 126.46 3291

240437 Money Runtime Error: "R6025 -Pure Virtual Function Call" 102.11 2813

263391 Money: How to Change the Graphics Hardware Acceleration Setting in Windows 87.11 2251

178830 Money: How to Export and Import Account Information 82.64 2142

271187 Money: How to Install and Synchronize Money for the Pocket PC with Money 2000 or Money 2001 80.76 2270

240521 Money 2000: Match Proposed to Incorrect Check Number During Statement Matching 76.40 2016

141267 Money: Error Message: Setup.exe Is Not a Valid Win32 Application 75.33 1953

248757 Money: Error Message: An Internet Communications Error Has Occurred 74.59 2010

265111 Money: How to Completely Uninstall Microsoft Money 74.41 2023

156181 Money 99: How to Obtain the Euro Symbol 73.19 2136

77220 Money: Cannot Import Managing Your Money Files into Money 72.07 1739

141268 Money: Handling Error Messages or Problems Related to Money Files 70.95 1843

268839 What's New in Money 2001 69.30 1949

76152 Money: Changing the Way Currency is Displayed in Microsoft Money 61.25 1675

276018 Money: Stops Responding When You Attempt to Download Online Updates 60.89 1520

177626 Money Err Msg: Mprexe Caused an Invalid Page Fault in Module Kernel32 60.76 1668

274635 Money 2001: Error Message: Internal Error: 2755.1632 60.31 1614

259291 Money: Error Message: Cannot Display the End User License Agreement 60.25 1561

317638 Money 2002: "Money Is Unable to Verify Your Online Sign In Name" Error Message When You Sign In to Passport 59.79 1640

136112 Money: Bringing Quicken Files Into Money 57.62 1497

179836 Money: Errors Downloading Statements or Importing OFX Files 57.50 1480

207573 Money: Error Message: The File You Attempted to Import Appears to Be Invalid or Contains Corrupt Data 56.71 1569

280303 Money 2001: How to Completely Uninstall Microsoft Money 2001 56.13 1529

141157 Money: Importing Data from Other Personal Finance Packages 52.18 1427

262598 Money 2000: Error Message: Setup Failed to Install the Warranty and End User Licensing Agreement 48.95 1285

263976 Money for the Pocket PC: How to Synchronize Data with Money 2000 47.60 1274

286346 Money 2001: How to Convert Your Quicken 2001 File to Money 2001 46.44 1239

273815 Money 2001: How to Set Up Multiple User Access with Windows 2000 or Windows XP 44.42 1212

312814 Money 2002: Cannot View Cash Flow Report 43.28 1056

148522 Money: Errors Downloading Bank Statement Information 43.07 1067

268046 Money 2001: Money for the Pocket PC Requires an Update to Work with Money 2001 42.79 1173

114379 Money: How to Restore a Money Backup File 38.71 993

269376 Money 2001: Minimum System Requirements 38.27 1043

313374 Money: Error Message When You Start Money on a Windows XP-Based Computer: Unable to Initialize a Required Money Component 37.62 1063

178850 Money: How to Restore a Backup File 37.56 968

175409 Money: How to Obtain the 128-bit Encryption Feature 36.18 948

302818 Money 2001: Contents of Money 2001 Readme.txt File 35.88 970

263157 Money for the Pocket PC: Windows CE Version Requirements 35.56 890

130890 Money Preview Hangs or Causes Error Message with Low Memory 34.44 911

175723 Money: How to Set Up Online Services 34.05 877

320458 Money 2002: "Internet Explorer Script Error" Error Message When You Try to Use Money Help 33.67 620

274674 Money 2001: How to Delete the LastUpdate Key in the Registry 33.15 896

121220 Money: Microsoft Policy on Forgotten Password Assistance 32.96 808

305258 Money 2002: Passport Sign-In Page Is Not Displayed When Money Starts 32.59 883

 
OFX Supplement

OFX is an integral part of Microsoft Money’s capabilities. This manual includes an outline of support training for OFX along with troubleshooting examples. 

Supporting training documents and files can be found at http://www.microsoft.com/money/partner/tools.asp#training 

Help Changes
The Help system for Money is very comprehensive and does an excellent job explaining product functionality to users. 
One challenge that all products have is encouraging more users to access the Help more frequently, rather than calling PSS at the outset. For the Money 2003 release, changes to Deluxe Help will focus on providing more dynamic content about updates and known PSS issues via a Web page to reduce PSS costs by presenting solutions before users have the chance to call Support.
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Check out these websites for additional information about Money:

http://www.microsoft.com/money
http://www.microsoft.com/money/moneywise
Also, don’t forget to use Money’s help for self training and usability issues with customers. Help is the best source for this information.

Support Note:

If your customer support group is unable to actually install Money on their systems, you can still access the Money Help system if running Internet Explorer 6.0 or higher. Follow these steps:

1. Copy the msmoney03.chm file locally to the root of the C drive. This file was included with this training doc in the CombinedMoneyTraining.zip available at http://www.microsoft.com/money/partner/tools.asp#training.

2.  Create a shortcut which points to this file using the following syntax:

its:c:\msmoney03.chm::/moneytoc.htm
3. [image: image70.png]Withdrswal | [Depost. 1 [Tragsfer 1
[E=E 1[EE ] [Common Withdrawas 7] G 7] Number: [Eoay B




This will open the Help Table of Contents in an Internet Explorer browser. You can drill down into the topics to find answers to many questions.
Money Online User’s Guide

The Microsoft Money 2003 User’s Guide is now available online at http://www.microsoft.com/money/support/manual/. The Online User’s Guide is designed to methodically guide you through the typical process actions of setting up, using, and customizing Microsoft Money 2003 to suit your needs so you can better reach your financial goals and objectives.

Intelliwheel Mouse Problems
Depending on the focus on a page, the intellimouse wheel may not affect the page and scroll the scroll bar. This is by design of the mouse and software. 

Registration Not Required
Money 2003 will not require registration at all. This means that all blocks from registration to quote download will be removed. Customers do not need to register to get this functionality. You will still be asked several times.

Expiration 
Expiration will ship in Money2003. Expiration allows features to stop working and notify the customer that the functionality will not be usable unless the customer upgrades. This section focuses on all the details you need to know about Expiration. 

· Works in a similar way that a time-based trial would but utilizes FIDs and UI presentation to cater the experience
· Plays the largest role in Standard, a much smaller role in Deluxe

· First time for Money, potentially a first time for Microsoft (in this incarnation)
Issue:
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The screen above will appear for each feature that is expiring. So users will see 1 screen above per expiring feature.

Money 2003 Effects
Roaming and Online Quotes in STD will expire after a year of use or 9/1/2004, whichever is sooner. In DLX/BIZ, these features expire after 3 years or 9/1/2006, whichever is sooner

How Expiration Works
Money files contain a timestamp that is inserted on creation and on upgrade. Expiration info is included on the CD but the details such as how long a feature works can be changed via updates. 
Users are alerted 30, 15, and 10 days prior to expiration and given marketing information for upgrades. When a feature expires it is removed from the product and messaging is placed on the homepage.

Money Explorer

Money Explorer is a version of Money with all Microsoft branding stripped from the program. Marketing sells this copy of Money to financial institutions to add their own branding and redistribute the package as their own Personal Finance Manager. 

Financial institutions that purchase Money Explorer handle all Tier 1 support. Microsoft provides second tier support in the form of consultation with financial institution support staff. 
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